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Video |

Fax

Social media or online forum

SMS
Letter sent via regular mail

Online phone call

Automated phone system

Web Chat

Email
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Reach An Agent Quickly

Resolve Issue Quickly
Imteract With A Real Person
Access Information to Resolve Query Myself

Agent Is Based in My Country

Friendly Customer Service Rep
Agent Has Good Communication Skills
' Service Rep Has Access to All My Information

) A Range of Ways to Contact Service Center

Customer Service Rep is Knowledgeable [ ’ S S S — ' \\Q’
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(After Sales Services) 9,3 )l Hw losa
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